TRYEmManager

Installation Troubleshooting Guide

Problem: The following alert appears during installation of the TRUEmanager™
software.

. TRUEManager Alert

Cannot find HDI database instance. Closing application.

Solution:

Go to “Start.”

Click “Settings.”

Click “Control Panel.”

Select “Add and Remove Programs.”

Look for “MSXML 6 Service Pack 2 (KB954459)” in the list of programs.
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If you already have the Windows Installer Clean Up, go to Step 12.

If you do not have the Windows Installer Clean Up program, download the
program at http://support.microsoft.com/kb/290301.

8. Follow the instructions to install the Clean Up program.



http://support.microsoft.com/kb/290301
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Welcome to the Windows
Installer Clean Up
Installation Wizard

[t iz ztrongly recommended that you exit all
YWindowes programs before running thiz Setup
Program.

Click Cancel to guit Setup and cloze any
programs you have running. Click Mext o
continue with the Setup program .

WARMIMG: This program iz protected by copyright
law and international treaties.

IInautharized reproduction or diztribution of thiz
program, or any portion of it, may result in zevere
civil and criminal penalties, and will be prozecuted
b the masimun extent pozsible under law.
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9. Click “Next.”

i& Windows Installer Clean Lip Setup

License Agreement

ou muzt agree with the license dizplaved below to proceed
with the ingtallation

Microsoft Windows Installer Clean Up component for Microsoft Windows Installer
and Microsoft Products that include Windows Installer as a component product
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SUPPLEMENTAL END TEER LICENZE AGREEMENT FOR MICROB0FT
SOFTWARE

IMPORTANT: READ CAREFULLY - The Microsoft Corporation (" Microsoft')

software product component(s) listed above, including any "online" or electronic
documentation " Components"™), are subject to the terms and conditions of the

agreemment (an "End User License Agreement” of "EULA"™) unider which wou have
licetised a Mlicrosoft software product specified above (2 “B30FTWARE PRODUCT™)

atd the terms and conditions of this Supplemental EULA . BY INSTATLLING,

COPYING OR OTHERYWISE USING THE CORMPONENTS, YOU AGREE TO BE ¥

(%) | accept the License Agreement
(| do not accept the Licefite dgreement
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10.Please select, “I accept the License Agreement,” and click “Next.”
11.Click “Next” again and then, “Finish.”
12.Go to “Start.” Select, “Windows Installer Clean Up” in program list.

¥ Windows Installer Clean Up

Continuing further will make permanert changes to your system. You may
need to reinstall some or all applications on yvour system that used the
wWindowws Installer technalogy to be installed. If vou do nat want to
proceed, please press the 'Exit' button nove. Choozsing 'Remowve’ will make
the permanert changes.

Installed Products:

(AN Users) Microsoft SGL Server Mative Client [9.00 3042 .00] rs
(AN Users) Microzoft S0L Server Setup Suppaort Files (English) [2.00.3
[&ll Users) Microsoft S0L Server WSS Whiter [9.00.3042.00]

LAl Uzers) MEXML 4.0 SP2 (KB936151) [4.20.95848.0]
(.&II Llsersj MS}{ML 40 SP2 (KB95443500 [4 20.9570.0]

wice Pack 2 (KB954459) [6.20.1099.0
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(AN Uzers) Sonic DLA, [4.95.1]

(Al Users) TRUEmanager Diabetes Management Software (mmal) [3.0

(&l Uzers) WehFldrs ¥P [9.50.73523)]

L&l Users) Windows Presentation Foundation [3.0.6920.0]

AuthenTec Fingerprint Senzor Minimum Install [7.7.7.1]
JavaDB1031.4[10351.4] £l
Windowes Installer Clean Up [3.00.00.0000] w

Select Al | Clear All | Remove ] Exit |

13. Highlight, “(All Users) MSXML 6 Service Pack 2 (KB954459)
[6.20.1099.0]” and click, “Remove.”

Windows Installer Clean Lip

Wearning -- All products selected will be removed From the Windows Installer database,
' In order For the products to work properly, you must individually re-install all products
selected. Select OF to continue removing produck, Cancel to abork,

K, | Cancel |

14. A warning message will pop up. Ignore the message and click “OK” to
continue.

15.0nce completed, restart your computer.
16. After restart, uninstall the TRUEmanager DMS and re-install it again.
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